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DETAILED ACTION 

Claim Objections 

Claim 18 is objected to because of the following informalities: 
regarding claim 18, "the operation of in line 7 should be deleted as the vendor 
controls the screens, "operation of in line 10 should also be deleted, and the first 
occurrence of "the" in line 10 should be -a--. Furthermore, the recitation of the last step 
is unclear whether controlling the screens inclusively requires all three levels of control 
to occur at once, in sequence, or in the alternative. The use of the term "and" in line 1 1 
makes the different levels to be occurring at the same time or sequential in one process. 
The examiner is questioning whether the clause should be in the alternative form as in 
controlling the screens can be sending screens to the customer computer, controlling 
the web program, or capturing complete control of the customer. Appropriate correction 
is required. 

Specification 

The disclosure is objected to because of the following informalities: the language 
of the claims and the specification are not consistent. Line 1 1 of page 16 states a first 
level of control being the computer system sending displays" while claim 1 states a first 
level of control being the computer system sending screens". Furthermore, page 1 1 , in 
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lines 11, 16, 18, 20 and 23, states "boxes 1 16-122" which includes boxes 117, 119 and 
121 not shown in Figure 5. Reference to 1 16-122 includes a range of components 
which are not all inclusive in the figures. Appropriate correction is required. 

Claim Rejections - 35 (JSC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty In the English language. 

Claims 18-20 are rejected under 35 U.S.C. 102(e) as being anticipated by Thean 
et a!., 6,397,036. 

Regarding claim 18, Thean discloses a method comprising: 
provide a website of a vendor over an internet; 

allow a customer to access the website by using a customer computer to view 
screens (web pages) relating to goods and services offered by the vendor; 

display a phone number for a customer to call and obtain further information 
relating to the goods and services offered by the vendor; 
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connect a telephone call between the custonner and a representative of the 
vendor; and, 

control th e op e ration of the screens presented to the customer computer (col. 4, 
lines 33-37); 

control includes different levels of control; a first level of control includes sending 
screens to the customer computer; a second level of control comprising control the web 
enabled program of the computer, and a third level of control comprising capturing 
complete control of the customer. Note, since applicant's inventions requires the use of 
Placeware™ software and Thean et al. use the same software (col. 2, lines 8-12), it is 
inherent that the same software will include the different levels of control. 

Regarding claim 19, the representative inputs information to be presented to the 
customer. 

Regarding claim 20, Thean et al. teach the method further includes finalizing a 
purchase of goods and services. Note, since Thean et al. teach the invention for sales 
conferences (col. 10, line 12), it evident that some sales will occur. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 3,4, 7-9, 11, 12, 16 and 17 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over D'Agostino, 5,231 ,571 , in view of Thean et al., 6,397,036. 

Regarding claim 1 , D'Agostino discloses a system comprising a computer 14, a 
computer system 12, a telephone connection 18 between the computer 14 and the 
computer system 12. The computer 14 has an enabled program 64. The computer 
system 12 comprises means 66 for controlling operation of the computer 14. The 
controlling means 66 comprising different levels of control. The different levels of 
control comprise a first level, a second level, and a third level. The first level of control 
comprises sending screens to the computer 14 (col. 17, lines 1-5). The second level of 
control comprises the computer system 12 controlling operation of the enabled program 
(col. 10, lines 35-39). The third level comprises the computer system 12 capturing 
complete control of the computer (col. 16, lines 23-37 states that the representative has 
complete control of the computer as the representative enters the information and then 
later prints an application containing data of the customer; col. 17, lines 1-5). 

However, the D'Agostino fails to disclose the enabled program being a web 
enabled program. Thean et al. teach, in Figure 1 , a system comprising a computer 30 
having an enabled program being a web enabled program to see visual portions of 
streaming video using "push" technology via the worldwide web (col. 5, lines 57-59). 
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Therefore, as taught by Thean et al., it would have been obvious to one of ordinary skill 
in the art at the tinne the invention was made to transform the enabled program into a 
web enabled program to see visual portions of streaming video. 

Applicant is reminded that computer 14 is able to access an Internet. The 
computer system 12 is able of being accessed by the computer over the internet. The 
computer system is for providing screens to the computer once the computer accesses 
the computer system with such screens able to provide information and a phone 
number. The information relates to the products and services being offered for sale by 
the computer system. The phone number is for contacting a representative of the 
computer system. 

Regarding claims 3 and 1 1 , as modified above, the computer system further 
comprises a software program 70 for generating a quote based upon displayed 
information and for sending the quote to the web enabled program (col. 1 1 , lines 3-1 1 ; 
col. 16, lines 41-47). 

Regarding claims 4 and 12, D'Agostino discloses the controlling means 66 
comprises another level of control comprising sending information from the computer 
system to the computer (data is sent to the customer computer 14). However, the 
information does not include an audio file, a video clip, or a slide show presentation. 
Thean et al. teach information includes an audio file, a video clip, or a slide show 
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presentation for product demonstrations or financial services (col. 4, lines 56-63). 
Therefore, as taught by Thean et al., it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to make the information be an audio file, 
video clip, or a slide show presentation to present financial services, products, or both. 

Regarding claim 7, a representative is capable of inputting information to be 
displayed on the computer capable of accessing an Internet. 

Regarding claims 8 and 17, the computer system 12 further comprises a 
computer having a display 44 having a first window which is representative of a screen 
provided to the computer and a second window containing other information (col. 13, 
line 68 to col. 14, line 2). The first window and the second window being displayed 
simultaneously in the display. Column 10, in lines 35-42, states that two operations are 
occurring. One window allows menu control while another window displays what is 
shown on display 24, thus two windows. The alternative will be the window that 
displays the product and the logo window that appears on every screen shot (Figs. 9B, 
9C, 9D, 9F, 9N, 90). 

Regarding claim 9, D'Agostino discloses a system comprising a customer 
computer 14, a customer telephone 30A, a vendor computer system 12, a vendor 
telephone 52, and a telephone connection 16 between the customer telephone 30A and 
the vendor telephone 52. The customer computer 14 comprising a display 24. The 
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computer system 12 comprises a means 72 for controlling operation of the customer 
computer 14. The vendor computer system 12 comprises means 66 for controlling 
operation of the customer computer 14. The controlling means 66 comprising different 
levels of control. The different levels of control comprise a first level, a second level, 
and a third level. The first level of control comprises sending screens to the customer 
computer 14 (col. 17, lines 1-5). The second level of control comprises the vendor 
computer system 12 controlling operation of the enabled program (col. 10, lines 35-39). 
The third level comprises the vendor computer system 12 capturing complete control of 
the customer computer (col. 16, lines 23-37 states that the representative has complete 
control of the customer computer as the representative enters the information and then 
later prints an application containing data of the customer; col. 17, lines 1-5). 

However, the D'Agostino fails to disclose the enabled program being a web 
enabled program. Thean et al. teach, in Figure 1, a system comprising a computer 30 
having an enabled program being a web enabled program to see visual portions of 
streaming video using "push" technology via the worldwide web (col. 5, lines 57-59). 
Therefore, as taught by Thean et al., it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to transform the enabled program into a 
web enabled program to see visual portions of streaming video. 

Applicant is reminded that the customer computer is able to access an internet. 
The vendor computer is able to being accessed by the customer computer over the 
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internet. The vendor computer system is for providing a series of screens to the 
customer computer once the customer computer accesses the vendor computer system 
with such screens able to provide information relating to products and services being 
offered for sale by the vendor computer system and a phone number for contacting a 
representative of the vendor computer system. 

Regarding claim 16, as modified above, the vendor computer system 12 has 
another level of control is controlling operat i on of the web enabled program to navigate 
about a web site. However, the vendor computer system does not have the website but 
a screen or a display. Thean et al. teach a vendor computer system having a website 
(Fig. 12) to place a conference to demonstrate services for marketing (col. 10, lines 4- 
12). Therefore, as taught by Thean et al., it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to place a web site in the vendor 
computer system to demonstrate services or products for sale. 

Claims 5, 6 and 13-15 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over D'Agostino, 5,231 ,571 , in view of Thean et a!., 6,397,036, as applied 
to claims 1 , 3, and 4 above, and further in view of Szymansky, 6,557,029. 

Regarding claims 5 and 13, D'Agostino, as discussed above, discloses the 
telephone connection 16 not being a wireless connection. Applicant is reminded that 
wireless connections have been known for years (see Szymansky). Therefore, it would 
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have been obvious to one of ordinary skill in the art at the time the invention was made 
to convert the telephone connection 16 into a wireless connection. 

Regarding claims 6 and 14, given that D'Agostino uses a computer as a terminal 
(col. 8, lines 13-15) and suggests that other low cost microcomputers can be used (col. 
8, lines 29-36). One of ordinary skill in the art will use a PDA as a handheld computer 
to access the web as taught by Szymansky. Note, PDAs qualify as a low cost 
microcomputers. Therefore, as taught by Szymansky, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to choice the computer 
to be a hand held computer. 

Regarding claim 15, given that D'Agostino uses a customer computer as a 
terminal (col. 8, lines 13-15) and suggests that other low cost microcomputers can be 
used (col. 8, lines 29-36). One of ordinary skill in the art will use a PDA as a handheld 
computer to access the web as taught by Szymansky. Note, PDAs qualify as a low cost 
microcomputers. Therefore, as taught by Szymansky, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to choice the computer 
to be a hand held computer. 
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Response to Arguments 

Applicant's arguments with respect to claims 1 , 3, 4,-9 and 1 1-20 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ernesto Garcia whose telephone number is 703-308- 
8606. The examiner can normally be reached from 9:30-6:00. The fax phone numbers 
for the organization where this application or proceeding is assigned are 703-872-9326 
for regular communications and 703-872-9327 for After Final communications. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Daniel P. Stodola can be reached on 703-308-2686. Any inquiry of a 
general nature or relating to the status of this application or proceeding should be 
directed to the receptionist whose telephone number is 703-308-1 113. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 

E.G. 

May 25, 2004 




DANIEL P. STODOLA 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 3600 



